3.1 Creating Information Alarms

. ? Unbekannter Anhang
Information Alarms

In addition to the structured organization of alert situations, you can use
EVALARM to communicate with important user groups in a targeted and
uncomplicated manner.

There is an information type of alarm category for this purpose.
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Category Information
Name Inform user groups
Short key INFOS
Sortkey 1
Description Groups: T, Securty, Marketing
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CREATE A NEW INFORMATION GROUP

Unlike normal alerts, however, you do
not create alarm levels or additional
information when setting up the alarm
type information.
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Information alarms allow direct oyt
communication between groups, which i

is why you create information groups,
instead. Those are working like alarm
levels.

Description

Later on when creating the workflows,
you can select the information group
(instead of the alarm level) and put the
users or user groups in the target of the
workflow.
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