4.3 User groups

User groups will facilitate the handling of EVALARM. With user groups,
you can map your emergency organization and integrate these into the

alerting processes.

The use of user groups has the advantage that, in the event of changes
in the organization or users, only the respective user group has to be
adapted. The alert processes, on the other hand, do not need to be

adapted when user groups are used.

& User groups can be used for the configuration of user rights. This
allows you to define which alerts can trigger individual user groups.

Likewise, user groups are also used for distributing documents. Docum
ents can be assigned to individual user roles and groups.

Create user groups

You can create and edit user groups in
user management.

When you create a new user group,
you can specify the name and
description for it in the first step and
whether the user group should be
shared.

With this option you can enable user
groups to other locations. This is a
good idea if a team has to work in an
overlapping manner.

The user groups, which were created in
the current location are marked as int
ernal user groups.

In the second step, you can add
existing users to the new user group.
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& An overview about all user groups
which an user is assigned to, you can
find in details of every user.

Link user groups to
workflows and documents

You can also link specific workflows or
documents or document groups to
user groups very easily.

This facilitates the alerting processes
and ensures the targeted provision of
all information.

The user groups can be added later but
through the target of the process or
document group, either directly or by
creating a new one.
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